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Important Safety Instructions

Please read this manual carefully before use and strictly observe the following safety
precautions.

A DANGER

This device is a photography light. Do not allow children to use it alone. When children
are nearby, guardians must provide continuous close supervision to prevent personal
injury from collision or unauthorized operation.

Stop using immediately if the housing is cracked or deformed, if liquid enters the
device, or if it emits a strange odor or becomes abnormally hot.

Use only original accessories or accessories specified by the manufacturer. Failure to
do so may resultin fire, electric shock, or personal injury.

The device cables are long. Arrange and secure them properly to avoid contact with hot
surfaces. Prevent tripping hazards or cable damage caused by improper placement
This device must be connected to a power outlet with reliable grounding.Cut off the
device power before disconnecting or reconnecting the power cable.lt is strictly
prohibited to plug or unplug the power cable while the device is powered on.

.

)

A WARNING

* Do not use near flammable or explosive gases or liquids (e.g., alcohol, gasoline).

* Do not block or obstruct the air vents to prevent overheating

* Do not disassemble or modify the device without authorization. Unauthorized
disassembly may result in circuit malfunction or permanent damage. Contact an
authorized Godox service center for repairs.

& [ Do not stare at the operating light source. ]
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What's Inside

AMBOO0R 44K

Light Body x1
(AM44R)

Diffusion Fabricx1

( AMBOOR 4'x4'D11-32)

Controller x1
( AMB0OR)

Air Pump x1

5

Instruction Manual x1

Inflatable Butterfly Framex1 Grid x1

(AF44) ( AF44G)

Diffusion Fabricx1 Diffusion Fabricx1

( AM8OOR 4'x4'D11-32+) ( AM80OR 4'x4'D13-30+)

Folding Yoke x1 Flight Case x1
( AMY44)
Repair Kit x1 AC Power Cable x1

Note:
1. Check the package contents after unboxing. If any items are missing or
damaged, contact the dealer immediately.
2. Product images are for reference only. Actual product may vary.
25



Names of Parts

Inflatable Butterfly Frame

102 3

Light Body

o6 b

# L
=1

26

~Noo o~ W

N ok W

. Hook-and-Loop Fastener

Air Valve

Handle

Accessory Mounting Slot
Latch

D-Ring

. Zipper

.D-Ring

. Wiring Protection Box

Handle

Zipper

DC Power Cable

Accessory Communication Port
LED Beads ( Modulex 8)



Controller

Power Button
2. NFC Detection Area
3.DC OUTPUT Port

4. Display Screen

5. PRESET Button
6
7
8
9

. LOCK Button

. MENU Button

. MODE Button

. Select Dial
10.Wireless DMX

Status Indicator

(a— — 11. DMX OUT Port
e o o e o o 12. DMX IN Port
13. USB-A Port
S0~ OO O O N PSS
(@R (B} (O Os0a0F0
OO0 14. LAN Port
ORABRIR0 809080693 N

15. Heat Vents
16. AC INPUT Port
17. Mounting Fixture




Operation Instructions

1. Accessory Installation
1.1 Inflatable Butterfly Frame

Keep the butterfly frame deflated and lay it flat on a clean surface with the zipper facing

up. Align the gray zipper on the frame with the gray zipper on the light body, then close all
zippers around the perimeter.

=% =N
=

e 76176

Lelylyled

The air valve on the butterfly frame is equipped with a locking ring: press the ring and
rotate it 90° to the lower position to open the valve and release air. Press and rotate 90°
again; the ring springs back to seal the valve for inflation.

28



Insert the air pump hose into the valve and tighten it clockwise. Turn on the pump, set
the air pressure to 8 psi, and short-press the inflation button to start. Inflation stops
automatically when the set pressure is reached.

) JE

After inflation, turn off the pump, remove the hose, and tighten the valve cap clockwise.

D

Note: Do not operate the zipper after inflation to avoid component damage

1.2 Diffusion Fabric / Grid

Attach to the inflatable butterfly frame via hook-and-loop fasteners. Multiple layers can
be stacked as needed.

Grid Diffusion Fabric
-




1.3 Folding Yoke

Before use, place the yoke on a flat, level surface. Avoid slanted, smooth, or slippery, or
slippery surfaces to prevent the unit from tipping or sliding during operation.

Loosen the four locking knobs counter-clockwise. First unfold the left and right arms to the
extended position, then tighten the two corresponding locking knobs clockwise.

Pull the telescopic arms outward horizontally to expand the width; tighten the two locking
knobs once in place.

.

®
© 15
<
9
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¢ Unlock the latches on both sides of the inflatable butterfly frame, align the yoke with
the accessory mounting slots and insert, then lock the latches back into place. Insert
the mounting socket into a light stand (sold separately) and tighten.

31




¢ Storage: Remove the folding yoke. Loosen the four locking knobs, retract the telescopic
arms inward, then fold in the left and right arms (keep the tilt locking handle facing upward),
and finally tighten the four locking knobs one by one.

i |

®
o

i
= s
— (
® i o

f
0

@ Tilt Locking Handle
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1.4 Repair Kit

¢ Iftheinflatable butterfly frame is damaged, take out the repair kit and apply adhesive
evenly over the leak.

* The patch is single-side coated with adhesive. Let it sit for 2 minutes, then apply it to the
damaged area. Heat with hot air and press smooth to prevent bubbles and wrinkles.

Balsi]

2. Light Body Storage & Module Replacement

2.1 Storage
¢ Place the light body with the LED beads facing down on a flat, clean surface.

=
—
=

e Fold itin half from the center according to the diagram so that the lower LED beads
meet.Lay the folded unit flat toward the right.

* Fold both ends inward in sequence so that the side profile forms an M shape, then fold
in half at the center again.




2.2 Module Replacement

* Each light module has two wiring protection boxes. Unscrew the box, disconnect the
cables, and peel off the old module

o Affix the new light module securely to the hook-and-loop fastener, connect the wiring
harness, reinstall the protection box, and tighten the screws.

3. Port Connection
3.1 DMX Port

== TEeErE = i

Siia

DMX512
Multi-connection

Note: The above pictures only show the method to connect the DMX512 controller, the controller and the

connection cable are sold separately.
34



3.2 Power Supply Interface

Connect the controller's DC OUTPUT port to the light's DC power cable. Connect the AC INPUT
portto the AC power cable, then plug the other end into an electrical outlet.

=N =N =N

(= N\

KENEIENEL

=%
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4. Control Panel Operations

Component Operation | Description

Power Button Short press | Power on or off

MODE Button Short press | Enter the mode selection interface

MODE Button Short press | Enter the menu selection interface

Rotate Switch options or adjusts parameter values

Select Dial
Short press | Confirm selection or exit the current setting

PRESET Button | Short press | Enters the parameter preset interface (20 groups)

LOCK Button Short press | Lock or unlock the controller panel operations

5. Mode Settings

Short press MODE button to enter the mode
select interface. Rotate and short press the
select dial to select and enter one of the
settings

5.1 CCT Mode

Brightness Range: 0.0% — 100.0%
CCT Range: 1800 K — 10000 K
GM Range: -100% — +100%

5.2 HSI Mode

Brightness Range: 0.0% — 100.0%
Hue Range: 0° — 360°
Saturation Range: 0% — 100%

5.3 RGBW Mode

Brightness Range: 0.0% — 100.0%
Independent control of Red, Green, Blue, and
White channels: 0.0% — 100.0%

5.4 GEL Mode

Brightness Range: 0.0% — 100.0%

Gel Type: R-GEL / L-GEL

R-GEL Groups: COR. / CAL./ SPC. / CINE.

L-GEL Groups: COR. / COLOR. / 600/ COS./ 700
CCT Options: 3200 K or 5600 K

Hue Range: -10° — 10°

Saturation Range: -20% — 20%

36



5.5 X-Y Mode

Brightness Range: 0.0% — 100.0%
X Coordinate: 0.0000 — 0.8500
Y Coordinate: 0.0000 — 0.8500
CCT or Color Space: Gamut, Rec. 2020, DCI-P3,
Rec. 709, Black Body

5.6 FX Mode
Select an effect category and short press the select dial to enter parameter adjustment

Effect DIM Color CCT/HUE Speed | Others
Mode: Camera Flash
Flash ceTs | jSOCTI0000K] 1100 | /Flash Bulb
/0- Trigger: Auto/Manual
Times: Random/1-10
Lightning 1800K-10000K| / Frequency: Random /2-20
Trigger: Auto/Manual
Random| o _ano
Cloudy / / 1100 Ratio: 10% -90%
Broken 1800K-10000K | ;
Bulb CCT/HSE 1 /0-360° 171001/
TV CCT/HSI / 1-100 |/
Candle -
0.0% -100.0% / / 1-100 1/
Fire / / 1-100 |/
Firework / / 1-100 | Embers: 1-100
1800K-10000K Embers: 1-100
Expl _
xplosion CeT/Hs! /0-360° 1-100 Trigger: Auto/Manual
1800K-10000K
Welding CCT/HSI /0-360° 1-100 |/
Red+Blue, Red,
Blue, Blue+
White, Blue+
Cop Car Yellow, Yellow, | / / Mode: 1-5
Red+White+
Blue, Red+
Yellow+Blue
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Effect DIM Color CCT/HUE Speed | Others
1800K-10000K]|

SOS CCT/HSI /0-360° / /

RGBCycle | 0.0% -1000% | / / 1-100 | SAT: 0%-100%

Party / / 1-100| SAT: 0%-100%

Note: All effects can be enabled or disabled. When the trigger is set to Manual, short press the SET Knob to
trigger the effect once

6. Menu Settings

Short press the MENU button to enter the menu selection interface. Rotate and short
press the select dial to enter one of the settings.

Icon Function | Option Description

Address 001-512 Start address
01: CCT 8 Bit 8-bit CCT mode
02: HSI 8 Bit 8-bit HSI mode
03: RGB 8 Bit 8-bit RGB mode
04: RGBW 8 Bit 8-bit RGBW mode
05: X-Y 8 Bit 8-bit X-Y mode
06: CCT+HSI 8 Bit 8-bit CCT+HSI mode
07: CCT+RGBW 8 Bit 8-bit CCT+RGBW mode
08: FX 8 Bit 8-bit FX mode

DMX 09: GEL 8 Bit 8-bit GEL mode

DMX Mode 10: CCT 16 Bit 16-bit CCT mode

11:HSI 16 Bit 16-bit HSI mode
12: RGB 16 Bit 16-bit RGB mode
13: RGBW 16 Bit 16-bit RGBW mode
14:X-Y 16 Bit 16-bit X-Y mode
16:FX 16 Bit 16-bit FX mode
16: GEL 16 Bit 16-bit GEL mode
17 ULTIMATE 8 Bit 8-bit ULTIMATE mode
18 ULTIMATE 16 Bit 16-bit ULTIMATE mode
on When enabled, the console can set the

RDM Status fixture address and DMX mode
Off Disables RDM
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Icon Function | Option Description
Hold Last Upon loss of valid DMX signal, the fixture continues to
Command use the last received signal.
Black Out The fixture turns off immediately
DMX Lost Upon loss of DMX signal, the fixture holds the last
Black out after| signal for 2 minutes, then turns off.
2 min Note: If a valid DMX signal is received within 2 minutes,
DMX the fixture will use the new signal.
. Oon Enable internal DMX terminator.
Termination
Off Disable internal DMX terminator.
Extend DMX | On Enable enhanced channel signal.
Channels Off Disable enhanced channel signal
DMX Table (Scan the QR code to check the DMX table )
On Turn On CRMX
CRMX
m Off Turn Off CRMX
CRMX
Reset Reset CRMX
Status /
On Enable Bluetooth
Off Disable Bluetooth
Bluetooth
Reset Reset Bluetooth
MAC Code For identifying the fixture
DHCP Enable DHCP
Network Art-Net 2.x Enable 2.B.C.D Network
Mode Art-Net 10.x_ | Enable 10.8.C.D Network
Manual Manually set IP Address, Subnet Mask, and Gateway
Enable DHCP Mode: The IP address is automatically
assigned by the DHCP server.
Enable Art-Net 2.x Mode: The IP address is 2.B.C.D.
AAA.BBB.CCC
1P DOD Enable Art-Net 10.x Mode: The IP address is 10.8.C.D
Enable Manual Mode: All four segments of the IP
address are customizable. Range: 0 — 255 (AAA, BBB,
Network CCC, and DDD are all 0 — 255).
Settings Enable DHCP / Art-Net 2.x / Art-Net 10.x: The Subnet
Mask is 255.BBB.CCC.DDD and cannot be changed via
Subnet 255BBB.CCC. | the menu.
Mask DDD
Enable Manual Mode: AAA = 0 - 255, BBB = 0 - 255,
CCC=0-255DDD=0-255
Enable DHCP Mode: The default gateway is assigned
by the DHCP server.
s AAABBB.CCC. | Enable Art-Net 2.x Mode: The default gateway is 2.B.C.D
ateway
bbb Enable Art-Net 10.x Mode: The default gateway is 10.B.C.D.
Enable Manual Mode: AAA = 0 - 255, BBB = 0 - 255,
CCC=0-255DDD=0-255
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Icon Function | Option Description
Auto: Accepts both Art-Net and SACN protocols.
~ Art-Net: Accepts Art-Net protocol only
AMt-NetgsACN | AO/ANEY
S / SACN: Accepts SACN protocol only
Off: No network protocols are accepted.
A;\‘(;Ea & | Art-Net Net 0-127 Select the Art-Net network
s
Art-Net 015 Art-Net Sub-Net 0 — 15 Select the Art-Net
Sub-Net sub-net
Art-Net Port 0-15 Art-Net Port
Art-Net Universe | 0-32767 Art-Net Universe
SACN Universe | 1-63999 SACN Universe
Accessory / Specific settings depend on the functions
Control supported by the currently connected accessory.
Linear
Dimming | S-Curve ,
Curves Exponential
Logarithmic
Basic smoothing processing for brightness data.
Default
Shortened response time.
Smoot- Smooth for brightness data. Ult
hing Smooth mooth processing for brightness data. Ultra-
smooth dimming, but slow response time.
Off No smoothing processing. Fastest response time.
N Suitable for normal dimming. Good performance
ormal . .
across the entire range with minimal flicker.
Suitable for TV/Film dimming. Excellent
Control Low Light performance at low brightness levels, but flicker
Mode may occur.
High Speed Dimming not supported. No flicker.
Frequency (Default: 1-10) Adjustable only in Normal/Low Light modes.
Original Gamut
. Color Correction Gamut ;
Space Rec.709
DCI-P3
a Display Display Brightness: 10%-100% | /
. AR
@ angu- Set interface language.
age
English
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Icon | Function | Option Description

1. Download the new firmware to a USB flash drive from the official

Godox website.

2. With the device powered off, insert the USB drive with the new

Version& firmware into the USB-A port.

. Upgrade / 3. Power on. The light enters the upgrade interface and automatically
returns to the main interface upon completion.

Note:1. Firmware must be downloaded from the official website. The

root directory of the USB drive must contain only a single BIN file.

2. USB-A output: 5 V=1.5 A. Do not connect high-power USB devices

No /

Y | Factory
Lo | Reset Yes Upon confirmation, all parameters are restored to factory defaults. The
device reboots automatically, and brightness resets to 100%.
@ E?(l)ure / View Model, Firmware Version, etc

App Connection Guide

“Godox Light"
Scan the QR code or search for “Godox Light"
in the app store to download.

Bluetooth Reset
Go to Menu > Bluetooth > Reset (and confirm).

Bluetooth Pairing
Open the App, select "Add Bluetooth”, then
search for and connect the device.

NFC Quick Pairing

Enable NFC on your mobile device. In the app,
select "Add via NFC", then hold the device close to
the NFC area on the fixture to pair automatically.

Firmware Upgrade

In the App device list, tapthe ( ¢ ) and

select "Firmware Upgrade”. The App will
automatically check for new versions. Follow the
on-screen instructions.
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“Godox KNOWLED"

Scan the QR code or search for "Godox KNOWLED" in
your app store
(currently available for tablets only).

CRMX BT to CRMX

1. First, connect the Android/iOS tablet to Godox TimoLink TRX via the CRMX BT module.
2. Then connect Godox TimoLink TRX to CRMX fixtures, or DMX fixtures (used with Godox

TimoLink RX).
3. Finally, add the fixtures in "Godox KNOWLED" to control them

Android/iOS tablet Godox TimoLink TRX
=
= CRMX
CRMX BT
=
"Godox KNOWLED" App CRMX

Note: TimoLink TRX and TimoLink RX are sold separately.
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llluminance Data

Normal
ccT Testing | Tm 3m 5m 10m
Condition

lux 9450 1490 504 144
1800 K

fc 878 139 47 13

lux 19500 3010 1080 309
2800 K

fc 1810 279 100 29

lux 23300 3570 1270 368
3200K

fc 2160 331 118 34

lux 25700 3940 1400 404
4300 K

fc 2390 366 130 38

lux 25500 3870 1390 402
5600 K

fc 2370 360 130 37

lux 22100 3360 1210 347
6500 K Bare Light

fc 2050 312 112 32

lux 21300 3220 1150 333
8500 K

fc 1970 299 107 31

lux 22100 3350 1190 345
10000 K

fc 2050 311 111 32

lux 3330 512 165 51
R (Red)

fc 310 48 15 5

lux 9350 1370 480 135
G (Green)

fc 869 127 45 13

lux 2040 299 106 31
B (Blue)

fc 189 28 10 3
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High Speed

Testing .

CCT Condition | Unit Tm 3m 5m 10m

lux 11300 1700 580 164
1800 K

fc 1050 157 54 15

lux 21200 3220 1150 316
2800 K

fc 1970 299 107 29

lux 26900 4070 1440 399
3200 K

fc 2500 378 134 37

lux 30000 4550 1610 445
4300K

fc 2790 423 150 41

lux 27300 4130 1460 404
5600 K

fc 2540 384 136 38

lux 24400 3700 1320 360
6500 K Bare Light

fc 2270 344 123 34

lux 23700 3590 1270 348
8500 K

fc 2200 333 118 32

lux 24100 3630 1280 354
10000 K

fc 2240 337 119 33

lux 3330 512 165 51
R (Red)

fc 310 48 15 5

lux 9350 1370 480 135
G (Green)

fc 869 127 45 13

lux 2040 299 106 31
B (Blue)

fc 189 28 10 3

Note: All data are average values measured at 100% brightness
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Technical Data

Product Name

KNOWLED Full-color LED Inflatable Mat Light

Model AMBOO0R

AC INPUT 100V — 240V ~ 50/60 Hz, 900 W (Max.)
CCT Range 1800 K ~ 10000 K

GM Range -100% ~ 100%

Brightness Range

0.0% ~ 100.0%

Dimming Curves

linear, S-curve, exponential, logarithmic

FX Modes 14 types
CRI= 96
TLCI= 98
Protection Rating (Light Body / P65

Controller)

Controlling Method

DMX/RDM, CRMX, Ethernet, App, Controller

Bluetooth Control Range

Max.60 m

USB-A Port

Firmware update/5V = 1.5A output

Operating Temperature

-20°C~ 45°C

Dimensions (excluding inflatable
butterfly frame and accessories)

AM44R Light Body 1230 x 1230 x 20 mm

Dimension (excluding reflector)

AMBOOR Controller 183 x 161 x 338 mm

Net Weight (excluding inflatable
butterfly frame and accessories)=

AMA44R Light Body 6.6 kg

AMBO0R Controller 6.4 kg

Note: Specifications and data may subject to changes without notice.

Maintenance

1. Power off and disconnect the power supply before cleaning. Use a dry, soft cloth only. Do

not use alcohol,benzene, or other volatile solvents.

2. Ensure the device has cooled down completely and all cables are disconnected before

storage. Store in a dry, well-ventilated environment away from strong magnetic fields.
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FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.

Note: The Bluetooth RF transmitting module is integrated only within the controller. The LED light
fixture has no RF transmitting circuitry and only receives signals.
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IC Warning

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes:

(1) 'appareil ne doit pas produire de brouillage, et

(2) I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage
est susceptible d'en compromettre le fonctionnement

Tout changement ou modification non expressément approuvé par la partie responsable de la
réglementation de I'OCDE peut faire perdre a I'utilisateur le droit d'utiliser 'appareil.

Remarque: cet appareil a été testé pour répondre aux limites des appareils numériques de classe

B conformément a la partie 15 des régles de la Federal Communications Commission des Etats

- Unis. Ces limites sont congues pour fournir une protection raisonnable contre les interférences
nuisibles dans les installations résidentielles. L'appareil génére de I'énergie RF utilisée et rayonne,
ce qui peut causer des interférences nocives pour les communications radio s'il n'est pas installé et
utilisé conformément aux instructions. Cependant, aucun

Garantie contre les interférences dans une installation spécifique. Si l'appareil cause des
interférences nuisibles a la réception de la radio ou de la télévision, qui peuvent étre déterminées en
éteignant et en allumant I'appareil, I'utilisateur est encouragé a tenter de corriger les interférences
par une ou plusieurs des mesures suivantes

- redirection ou repositionnement de I'antenne de réception.

- augmenter I'espacement entre I'appareil et le récepteur.

- Connecter I'appareil a une prise sur un circuit différent de celui auquel le récepteur est connecté.
- consultez votre revendeur ou un technicien radio / tv expérimenté pour obtenir de l'aide.
Avertissement RF pour les appareils portables:

L'appareil a été évalué pour répondre aux exigences générales d'exposition aux radiofréquences
Equipement Peut étre utilisé sans restriction dans des conditions d’exposition portables.

Warning

Operating frequency:2402MHz — 2480MHz(BT)/2402MHz — 2480MHz(CRMX only receive)
Maximum EIRP Power: 5dBm(BT)

Declaration of Conformity

GODOX Photo Equipment Co.,Ltd. hereby declares that this equipment are in compliance with

the essential requirements and other relevant provisions of Directive 2014/53/EU. In accordance
with Article 10(2) and Article 10(10), this product is allowed to be used in all EU member states.For
more information of DoC, Please click this web link:

https://www.godox. /eu-declarati f-conformity/

The device complies with RF specifications when the device used at Omm from your body.
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Warranty

Dear customers, as this warranty card is an important certificate to apply for our maintenance
service, please fill in the following form in coordination with the seller and safe-keep it. Thank you!

Product
Information Model Product Code Number
Customer Name Contact Number
Information
Address
Name
Seller Contact Number
Information
Address
Date of Sale
Note

Note: This form shall be sealed by the seller.

Applicable Products

Applicable ProductsThe document applies to the products listed on the Product Maintenance
Information (see below for further information). Other products or accessories (e.g. promotional
items,giveaways and additional accessories attached,etc.) are not included in this warranty scope

Warranty Period

The warranty period of products and accessories isimplemented according to the relevant Product
Maintenance Information. The warranty period is calculated from the day(purchase date) when the
product is bought for the first time, And the purchase date is considered as the date registered onthe
warranty card when buying the product.

( How to Get the Maintenance Service |

If maintenance service is needed, you can directly contact the product distributor or authorized
service institutions. You can also contact the Godox after-sale service call and we will offer you
service. When applying for maintenance service, you should provide valid warranty card. If you
cannot provide valid warranty card, we may offer you maintenance service once confirmed that the
product or accessory is involved in the maintenance scope, but that shall not be considered as our
obligation.
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Inapplicable Cases

The guarantee and service offered by this document are not applicable in the following cases
@ The product or accessory has expired its warranty period; @ Breakage or damage caused by
inappropriate usage, maintenance or preservation, such as improper packing, improper usage,
improper plugging in/out external equipment, falling off or squeezing by external force, contacting
or exposing to the improper temperature, solvent, acid, base, flooding and damp environments, etc;
® Breakage or damage caused by non-authorized institution or staff in the process of installation,
maintenance, alternation, addition and detachment; = & The original identifying information of
product or accessory is modified, alternated, or removed; ® No valid warranty card; @ Breakage
or damage caused by using illegally authorized, nonstandard or non-public released software; @
Breakage or damage caused by force majeure or accident; ® Breakage or damage that could not
be attributed to the product itself. Once met these situations above, you should seek solutions
from the related responsible parties and Godox assumes no responsibility. The damage caused
by parts, accessories and software that beyond the warranty period or scope is not included in our
maintenance scope. The normal discoloration, abrasion and consumption are not the breakage
within the maintenance scope.

Maintenance and Service Support Information

The warranty period and service types of products are implemented according to the following Product
Maintenance Information:

Parts y;'igge(ﬁgﬁ&) Warranty Service Type

Circuit board 12 Customer sends the product to designated site
Other items (optical accessories,

cables, package, etc) No Without warranty

Godox After-sale Service Call +86-755-29609320(8062)
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Wechat
Official Account
BHRHIEARS

HIER:
ol RYIBERZRARSENERERA KR T E 5 2 1R
BiF: 0755-29609320 (8062) f£E: 0755-25723423
#pFE: godox@godox. com  Miik: Godox.com

||t R B B IRA )

MANUFACTURER:GODOX Photo Equipment Co., Ltd

Add.: Building 2, Yaochuan Industrial Zone, Tangwei Community,
Fuhai Street, Bao'an District, Shenzhen 518103, China

Tel: +86-755-29609320(8062)  Fax: +86-755-25723423
E-mail: godox@godox.com  Website: Godox.com
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